
Go to: www.identogo.com 
Search by State: Pennsylvania (reference the red arrow)  

 

 

 

 

 

 

 

 

 

 
 

 

Choose Digital 
Fingerprinting 
(reference the red 
arrow) 
 

http://www.identogo.com/


 -------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

Prior to registering applicant must determine an applicable six-digit fingerprint Service Code to ensure fingerprints are 

processed for the correct agency/or applicant type.  This table represents the choices associated with common roles within the 

Diocese of Altoona-Johnstown (Clergy, employees, parish volunteers, etc.) 

 

 

 

 

 

 

 

 

Service Code Applicant Type Examples of Role Department 

1KG6TR Non-Public Schools Parochial and Private Schools PA Department of Education 

1KG6Y3 PDE Volunteer 
Volunteer at a School-Public, 
Parochial or Private, includes 
coaching 

PA Department of Education 

1KG738 
Child Care Services/Program 
Employee or Contractor 

Day Care worker/employee, youth 
serving organization employee 

Department of Human Services 

1KG6ZJ DHS Volunteer 
NON-Paid volunteer who 
volunteers working with children 
(camp, scouts, mentoring, etc.) 

Department of Human Services 

1KG756 
Employee >=14 Years Contact 
w/ Children 

Daycare, school, sports, etc. Department of Human Services 

Alternative screen for digital fingerprinting option 
 



Example of a service code for a Catholic School Teacher: 

 

Enter Service code (reference the red arrow) 

 

 



Choose Schedule an Appointment, then follow the screens with your personal information 

 

On the next few screens, applicant will enter your personal information, be asked to provide security questions and then will need to select Date and 
Select Time to schedule an appointment or Select Walk In.   
(NOTE: Scheduled appointments take priority over walk-ins.) 
 

 

 

 



After your information is entered, choose method of payment. There is no coupon code available, the costs are covered by the applicant. 
If you choose to go on-site: Credit Card, Money Order and Business Check are only accepted on-site at the IdentoGO – State Agency - Enrollment fingerprint 
site. The Diocese of Altoona-Johnstown not provide authorization codes as a form of payment – applicants must provide a method of payment for themselves.  
NOTE: Credit Cards must display the name of the applicant in order to be accepted for payment. The individual whose name is on the credit card must be 

present during the transaction. 

 



 

CANCELING/RESCHEDULING AN APPOINTMENT: Please provide the IDEMIA IdentoGO – State Agency – Enrollment fingerprint site 24 hours’ notice 
when canceling or rescheduling an appointment. Applicants will receive a confirmation email from nobody@uemail.identogo.com which provides a 
link at the bottom of the email to Schedule or Manage Appointment by entering Universal Enrollment ID (UE ID) and Date of Birth. This will route 
back to the Service Summary where the applicant can either Cancel Appointment or Reschedule Appointment at the bottom of the confirmation. 
 

 

 



 

 

WHAT TO EXPECT AT THE ENROLLMENT APPOINTMENT 
Applicants will be required to bring to the IDEMIA IdentoGO – State Agency - Enrollment fingerprint site the applicable Identity Document(s) which was/were 
selected as part of the online pre-enrollment registration application.  The fingerprint transaction begins when the Enrollment Agents (EA) review the 
applicant’s qualified state or federal identity documentation before processing. Applicants will not be processed if they cannot produce acceptable photo 

identification.  After identify of the applicant has been confirmed, all ten (10) fingers are scanned to complete the process – the entire fingerprint 
capture process should take no more than 3-5 minutes. 
 

 

 

 



IdentoGO – State Agency - Enrollment Fingerprint Sites: https://www.identogo.com/locations 
After registration, the applicant proceeds to the IdentoGO – State Agency - Enrollment fingerprint site which he/she has selected for fingerprinting. 

The days and hours of operation for each site are posted on the IDEMIA IdentoGO website. The location of fingerprint sites may change over time, 

but service is expected to be no more than 25 miles away. 

 

https://www.identogo.com/locations

